When using
CALL-24
Remember:

Each of your accounts has a 2-digit suffix. CALL-24
will ask for your suffix before you perform a
transaction. I f y oQALL-280 n "’ t
will prompt you within seconds by listing your suf-
fixes for you. You can find your suffixes on your
member statements or by contacting Metro.

HANDY ACCOUNT REFERENCE
Types of Account Suffixes

Primary Savings 00

Secondary Savings 10-14

IRA Savings 15, 16

Christmas Club 20,21

Vacation Club 25

VIP Money Market 30
Regul ar and BORA CD’ s
Checking Account 80, 81, 82

You can make a selection at any
time, you do not have to listen to
all the options.

If you do not enter an Account
Suffix (two digit numbers that
identify a specific account),
CALL-24  will automatically list
the ones you have available.

Do not repeat your entries.

Your PIN (Personal Identification
Number) should remain secret.
You may change it at any time.

If you want to escape any menu,
press * at any time and
you'll go back
menu and start over again.
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CROSS ACCOUNT
TRANSFER AUTHORIZATION
(Optional)

Please list cross account transfers below: (By listing an account number,
you are hereby giving access to all suffixes associated with that account
number as well.)

(A) (B)
Transfer FROM Transfer TO
Account # Account #

now your suffix,
/

/

/

/

/

/

Account transfers can only be performed using the “FROM” account num-
ber listed. The person signing this authorization must be a signer on all the
“FROM” accounts.

| (we) hereby authorize METRO Federal Credit Union to Link the account
numbers listed above for the purpose of allowing telephone transfers be-
tween accounts using Call-24. | (we) accept full responsibility for transfers
between accounts and any associated fees resulting from any transfer |
(we) initiate.

Member Signature

Member Signature

For Office Use Only:

Signature Cards Verified by: Date:

C24A set up by: Date:
(Attach a copy of the C24A to this authorization)

METRO Federal Credit Union
2440 E. Rand Road
rlj HeightscIL 60004-5802
he p# 'équ(sﬁ) B esbase
FAX (847) 670-0401

FEDERAL CREDIT UNION
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ENTER AcCCOUNT NUMBER (First Seven Digits) AND PIN (Four Digits)

CALL -24

W s petter than
ever é

and her eds

why!

To CHANGE YOUR
PIN NUMBER

ACCOUNT INFORMATION SAVINGS AND LOAN RATES LOAN CALCULATOR

Our CALL-24 system has been improved to
give you a quicker, closer connection to
your accounts any time day or night.

SAVINGS RATES LOAN RATES PRESS 5% PRESS #
If you are already using this great 1. Regular Savings 1. New Auto Loan
system: 2. Checking 2. Used Auto Loan To return To end
. 3. VIP Money Market 3. Motorcycle, Boat, RV to previous Menu this call

4. Share Certificates
5. Christmas Club

4. Home Equity Loan
5. Signature Loan

Your PIN (Personal Identification Number)

6. IRA Accounts

will be the same. The Phone Number has
been updated to (847) 670-7070 .

REGULAR REGULAR SECONDARY VIP MONEY FoR CDG, FoRr ForR CROSS
SAVINGS CHECKING CHECKING MARKET IRAG, AND LOANS ACCOUNT
(SUFFIX=00) (SUFFIX=80) (SUFFIx 81) (SUFFIX 30) CLUB ACCTS. TRANSFERS
If you would like to start using this Account Balance Account Balance Account Balance Account Balance Account Balance Account Balance Account Transfer
convenient time saving service: Transfer from Transfer from Transfer from Transfer from VIP Last three Payment Due Transfer to a Loan
Savings to another Checking to Checking to Money Market to Deposits Date and Account
suffix another suffix another suffix another suffix Amount
We have aSSIgned you a PIN (Personal Savings to Loan Checking to Loan Checking to Loan Checking to Loan Last three Loan Payment by
identification Nu mber) which is the last Transfer Transfer Transfer Transfer Withdrawals Transfer This option
four digits of your social security number. Withdrawal by Last three Deposits | Last three Deposits | Last three Deposits CD Rate and Payoff and Daily requires prior
. Check Maturity Date Interest written
For security purposes, please use the easy authorization.
: Last three Last nine checks Last nine checks Last nine checks Last Month and YTD YTD Finance
PIN cliange fe_ature to Change your PIN in Deposits cleared cleared cleared Dividends Charge Please contact a
your first session. - Member Services
Last three Last three Last three Last three Prior YTD Last Payment Date Representative
Withdrawals Withdrawals Withdrawals withdrawals Dividends and Amount at (847) 670-0456
Ssome of CALL-24 features are: (including ATM/Debit) | (including ATM/Debit) | (including ATM/Debit) for more
Last Month and YTD | Last Month and YTD | LastMonthand YTD | Last Month and YTD _ Last Three Information.
Dividends Dividends Dividends Dividends Transactions
Il Increased Rehablllty Prior YTD Dividends | Prior YTD Dividends | Prior YTD Dividends | Prior YTD Dividends _ _
To speak to a Credit | To speak to a Credit | To speak to a Credit | To speak to a Credit | To speak to a Credit | To speak to a Credit | To speak to a Credit
bl Simplified Menu Union Rep. Press 0 | Union Rep. Press 0 | Union Rep. Press 0 | Union Rep. Press0 | Union Rep. Press0 | Union Rep. Press 0 | Union Rep. Press 0
To return to previous | To return to previous | To return to previous | To return to previous | To return to previous | To return to previous | To return to previous
q Expanded Account Access Menu, Press * Menu, Press * Menu, Press * Menu, Press * Menu, Press * Menu, Press * Menu, Press *
To end this call To end this call To end this call To end this call To end this call To end this call To end this call
Press # Press # Press # Press # Press # Press # Press #




