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METRO FEDERAL CREDIT UNION 
2440 E. Rand Road 

Arlington Heights IL 60004 
Main  (847) 670-0456      
Fax   (847) 670-0401 

 
BUSINESS HOURS 

 
LOBBY 

Monday-Friday 8:00am -  5:00pm 
Saturday 8:00am -  1:00pm 

 
DRIVE-THRU 

Monday-Friday 8:00am -  5:00pm 
Saturday 8:00am -  1:00pm 

 
Internet: http://www.mcu.org  

E-mail:  accountservices@mcu.org   

DEBIT CARDDEBIT CARD   

APPLICATIONAPPLICATION   

 

   

   

   

PLUS ATM ACCESS 

With the added 

convenience of 

ATM Access you 

can get cash 24 

hours a day at any 

STAR, CIRRUS® 

VISA®, CO-OP, 

ALLPOINT® 

Network Locations. 

 

 

¶ WORLDWIDE  CHECKING  CONVENIENCE  

¶ Use your card   everywhere that Visa Debit 

Cards are accepted.  

¶ Your purchases are automatically deducted 

from your checking account.   



     Visa Check Card Features 
     and Withdrawal Limits 

 
Where Can the Visa Check and Cash card be 
used? 
 

Worldwide!  On vacation, shopping,  
the grocery store ...anywhere you see 
the  following logos: 

¶ VISA®   

¶ STAR®  

¶ CIRRUS®   

¶ CASH AMERICA® 

¶ ALLPOINT
® 

  &  CO-OP 

 
Your Visa Check & Cash Card is also an ATM card 
giving you access to your METRO accounts 24 hours 
a day.  You can get cash, transfer between savings 
and checking, make a deposit or inquire on your 
account balance. 

 
On an individual account basis the following 
withdrawal limits apply: 

¶ The daily limit for Visa purchases is based on 

your available collected balance in your check-
ing account. 

¶ ATM cash withdrawals and POS transactions 

are limited to $500.00 per day. 

¶ Note for Visa Transactions: When you have 

authorized a transaction for a purchase from a 
participating merchant, and we have accepted it, 
an "account hold" in the amount of your pur-
chases will be set on your account and will re-
duce your account balance for eligible withdraw-
als.  Once the actual transaction is processed 
the authorization hold is removed from the ac-
count. 

 

Transaction Fees 

¶ NO transaction fees for Visa or ATM Purchases  

¶ Deposits made at ATM machines are Free 

¶ Withdrawals, Transfers, and Inquiries are $1 

each (Some ATM machine operators may im-
pose a surcharge on cash withdrawal) 

¶ All ATM withdrawals, transfers and inquiries are 

FREE when you use it at any METRO ATM  
location 

Now you can use your ATM card  
instead of a check everywhere  

Visa
®
 cards are accepted! 

 
Next  time you go shopping, you can leave 

your checkbook at home---because now there's an 
easier way to pay right from your checking account. 

 

It's still an ATM card, but now you 
can also use it to pay for your  

everyday purchases 
 

You can still use our ATM card to get cash at over 
250,000 Network ATM's.  You can still use it for trips 
to the grocery store or gas station.  But now you can 
use it in more ways, at more places, for more things 
than ever before.   
 

The Visa symbol adds buying power 
to our ATM card 

 
Our ATM Card  carries the Visa Symbol, 
so it's welcome everywhere Visa cards are 
accepted.  It's not a credit card, it's a 
Check Card, because the money comes 
out of  your checking account---just like a 
check. 

 

It's the card that works like a check 
 

Using your Check Card couldn't be simpler.  Just pre-
sent your card at the time of purchase, and the 
amount will be deducted from your checking account.  
Plus, you'll always get a receipt for easy record-
keeping, and every transaction will be detailed on 
your checking account statement. 

 

It's more convenient 
 

Your Visa Check card is the hassle-free way to pay 
bills or make purchases directly from your 
checking account.  There's no checkbook 
to carry.  No check to write. No ID to show.  

No waiting for check approval.  So you're in and out of 
stores in no time---just sign and go. 

Visa Check and Cash 
Card Application  

(Checking Account Required) 

ACCT#                                                                 DATE:         

MEMBER'S LAST NAME  
 

 

FIRST NAME                         M 

SOCIAL SECURITY NUMBER   
 

 

BIRTH DATE 

ADDRESS 
 

 

PHONE NUMBER 

CITY                      
 

 

 STATE                  ZIP 

JOINT LAST NAME    
 

 

JOINT FIRST NAME             M 

JOINT SOCIAL SECURITY NUMBER    
 

 

BIRTH DATE 

  

I (we) understand that:  I (we)  will be bound by the terms and conditions of 

the Visa DEBIT/ATM Card Agreement which will be mailed to me once 

approved. By signing and/or using this Card, I (we) agree to be bound by the 

terms and conditions outlined in the agreement. I (we) authorize METRO to 

obtain credit reports in connection with this application 

 

 

 

 

MEMBER SIGNATURE                       DATE                      

 
 

 

JOINT APPLICANT SIGNATURE            DATE                          

 

 

FOR CREDIT UNION USE ONLY    ID:_________DATE:_____________ 

 

[ ] APPROVED   [ ] D ENIED    [ ] OTHER__________________________ 

 

DEBIT CARD#________________________________________________ 

 

OFFSET#______________ORDER DATE:_________________________ 



VISA CHECK CARD AND ATM CARD AGREEMENT AND DISCLOSURE 

This Disclosure, required by law, is designed to give you information 
concerning your savings account(s) that may utilize Electronic Fund 
Transfers (EFTs).  In this Disclosure, the term "Access Device" means the 
DEBIT CARD and/or Personal Identification Number (PIN) issued to you by 
METRO Federal Credit Union. 
 

1.  YOUR LIABILITY FOR UNAUTHORIZED TRANSFERS.   
Tell us AT ONCE if you believe your access device has been lost, stolen or used without your permission.  Telephoning is the best 
way of keeping your possible losses down.  You could lose all the money in your account(s).  If you tell us within two (2) business 
days, you can lose no more than $50 if someone used your access device without your permission. 
 

If you do NOT tell us within 2 business days after you learn of the loss or theft of your access device and we can prove we could 
have stopped someone from using your access device without your permission if you had told us, you could lose as much as $500. 
 

Also, if your statement shows transfers that you did not make or authorize, tell us AT ONCE.  If you do NOT tell us within 60 days 
after the statement was mailed to you, you may not get back any money you lost after the 60 days if we can prove that we could 
have stopped someone from taking the money if you had told us in time.  If a good reason (such as a long trip or a hospital stay) 
kept you from telling us, we will extend the time periods. 
 

2.  If you believe your access device has been lost or stolen or that someone has transferred or may transfer money from your 
account(s) without your permission, CALL or WRITE METRO Federal Credit Union at the telephone number and address given on 
the reverse side of this disclosure. 
 

3.  CREDIT UNION BUSINESS DAYS. Monday-Friday 8:00 am-6:00 pm and Saturday 8:00 am-1:00 pm 
 

4.  YOU MAY USE YOUR ACCESS DEVICE TO MAKE THE FOLLOWING  ELECTRONIC FUND TRANSFERS: 
    a.  Withdraw cash from your Savings and/or Checking Account. 
    b.  Make deposits to your Savings and/or Checking Account. 
    c.  Transfer funds between your Savings and/or Checking Account. 
         Some of these services may not be available at all terminals. 
 

5.  LIMITATIONS ON ELECTRONIC FUND TRANSFERS:  
 You may withdraw your available balance, up to $300.00, from authorized terminals each day.  For purposes of this paragraph 
(paragraph 5) Saturday, Sunday, Monday, and Credit Union Holidays and the day after holidays will be considered one (1) day. 
 

6.  YOUR RIGHT TO RECEIVE DOCUMENTATION OF TRANSFERS PERIODIC STATEMENT: 
You will receive a monthly account statement for any statement period in which the account has activity, but you will receive, in any 
case, a quarterly statement on your account. 
 

DEBIT CARD:  You will receive a receipt, subject to verification at the time you make any transfers to or from your account(s) using 
an authorized automated terminal. 
 
7.  OUR LIABILITY TO YOU FOR FAILURE TO MAKE OR STOP CERTAIN TRANSFERS: 
  If we do not complete a transfer to or from your account on time or in the correct amount according to our agreement with you, we 
will be liable for your losses or damages.  However, there are some exceptions.  We will NOT be liable, for instance-- 
    a.  If, through no fault of ours, you do not have sufficient available funds in your account to make the transfer; 
    b.  If the transfer would go over the available credit limit on  your account or other available authorized line of credit; 
    c.  If we are legally restricted from transferring funds to or from your account; 
    d.  If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions  
         that we have taken; 
    e.  If the automated teller machine where you are making the transfer does not have enough cash to allow you to  
         make a withdrawal; 
    f.  If the terminal and/or the system was not working properly and you knew about the breakdown when you started  
        the transfer.  There may be other exceptions to our liability. 
 
8.  CIRCUMSTANCES UNDER WHICH WE WILL DISCLOSE INFORMATION TO THIRD PARTIES ABOUT YOUR ACCOUNT 
OR THE TRANSFERS YOU MAKE: 
    a.  where it is necessary for completing transfers; 
    b.  in order to verify the existence and condition of your  account for a third party, such as a credit bureau or  
         merchant; 
    c.  in order to comply with laws and regulations and with subpoenas or orders of courts, or government agencies; 
    d.  if you give us your written permission. 
 
9.  ERRORS IN YOUR STATEMENT OR QUESTIONS CONCERNING YOUR ACCOUNT.  
Telephone us at (847) 670-0456 or write us at the address given on the reverse side of this disclosure as soon as you can.  We 
must hear from you no later than 60 days after we sent the FIRST statement on which the problem or error appeared.  When you 
call or write to us in that regard: 
    a) Tell us your name, account number and telephone number; 
    b) describe the error or the transfer you are unsure about, and  explain as clearly as you can why you believe it is an  
         error or  why you need more information; and 
    c) tell us the dollar amount of the suspected error and the date of the transaction as shown on your statement.     
 
If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days.  We will tell you 
the results of our investigation within 10 business days after we hear from you and will correct any error promptly.  If we need more 
time, however, we may take up to 45 days to investigate your complaint or question.  If we decide to do this, we will re-credit your 
account within 10 business days from the amount you think is in error, so that you will have the use of the money during the time it 
takes us to complete the investigation.  If we ask you to put your complaint or question in writing and we do not receive it within 10 
business days, we may not recredit your account.  If we decide that there was no error, we will send you a written explanation 
within 3 business days after we finish our investigation.  You may ask for copies of the documents that we used in our investigation. 
 

10.  CHARGES.   
By applying for an ACCESS DEVICE and upon approval of your application for an ACCESS DEVICE by us, you agree to pay any 
charges adopted by the Credit Union from time to time.  You agree to pay charges for the following: 
   1. $1.00 for each withdrawal, transfer, and balance inquiry  transaction you make  using an authorized  
       automated teller machine. 
   2. $15.00 Annual Fee ( Annual Fee waived  if you have a  Checking Account). 
   3.  fees for replacement of each lost or stolen card and PIN. 
   4. charges for each insufficient fund incident (return of items that were deposited to your account or incorrect  
       deposit. 
   5. charges for each overdraft which may occur to your account. 
   6. charges for each copy of a receipt or obtaining ATM video records. 
 
11.  CHANGE OF TERMS:  Your account(s) may also be governed by other terms and conditions previously set by us.  If any of 
those terms and conditions conflict with the terms and conditions of this disclosure statement, this disclosure statement will 
prevail.  We can change the terms of this agreement at any time.  If the change restricts, limits, or reduces your rights under this 
agreement, we'll give you notice by mail sent to the address in our records.  If your rights won't be restricted, limited, or reduced 
by the change (for example, allowing more money to be withdrawn each day) we'll post a notice at each credit union branch 
office. 
 

 DEBIT CARD AGREEMENT 
In this service agreement the words, "we, us or the Credit Union" refer to METRO Federal Credit Union; the words "you or your" 
refer to the member/consumer, and joint account holder; the words "DEBIT CARD" refer to METRO FEDERAL CREDIT UNION'S 
DEBIT CARD.  This is the agreement which covers your DEBIT CARD and PERSONAL IDENTIFICATION NUMBER (PIN).  The 
use of your DEBIT CARD shall be subject to the following terms and conditions. 
 
1.  DEBIT CARD.  The DEBIT CARD is the property of the Credit Union and is subject to revocation at any time.  It must be 
returned to us by you whenever we request.  You agree that the DEBIT CARD issued to you may be impounded automatically by 
the Credit Union at any time by an automated terminal.  You agree that you will be the 
only one to use the DEBIT CARD issued to you and that you will not divulge, give or make available to any other person, even 
Credit Union employees, your PERSONAL IDENTIFICATION NUMBER (PIN) either directly or indirectly at any time.  ATM 
withdrawals and deposits can only be done using the Credit Union Checking Account and/or Savings Account. 
 
2. PERSONAL IDENTIFICATION NUMBER (PIN).  
 The Credit Union will issue to you a PERSONAL IDENTIFICATION NUMBER to be used with your DEBIT CARD.  You agree not 
to write your PERSONAL  IDENTIFICATION NUMBER on your DEBIT CARD and not carry your PERSONAL IDENTIFICATION 
NUMBER with you at the same time as you carry your DEBIT CARD.  You agree to use your best efforts to commit your 
PERSONAL IDENTIFICATION NUMBER to memory. 
 
3.  AUTHORIZATION.  We will treat each transaction made at any automated terminal involving your DEBIT CARD and 
PERSONAL IDENTIFICATION NUMBER as having been made or authorized by you.  If the account to which the DEBIT CARD 
relates is a joint account, all those transactions will be binding on all parties to the account.  
 
4.  WITHDRAWALS.  You agree that you will not use your DEBIT CARD to withdraw amounts of money in excess of your 
balance(s).  In the event that you do withdraw amounts of money in excess of the balance(s) in your account(s), you hereby 
agree to authorize the Credit Union to debit any of your accounts not so overdrawn and thereby cover your unauthorized 
withdrawal. 

 
5.  RECEIPTS.  Cash withdrawals made with your DEBIT CARD shall be evidenced by a document created electronically at the 
time of the withdrawal and you agree that any such cash withdrawal shall constitute a valid charge against your account. 
 
6.  DEPOSITS.  If there is a discrepancy between the amount we find at an automated terminal in your deposit envelope and the 
amount you state as being the amount found in the deposit, we will credit you with the amount found in the deposit envelope.  
Recent deposits may not appear in response to your balance inquiry and may not be available for withdrawal through an 
automated terminal until verification has been completed.  
 
7. CANCELLATION.  You shall have the right to cancel your DEBIT CARD and PERSONAL IDENTIFICATION NUMBER at any 
time upon giving us written notice of such intention and by returning to us your DEBIT CARD. 
 
9.  CHANGES.  You acknowledge and agree that this DEBIT CARD service agreement for use of your DEBIT CARD is subject to 
change at any time by the Credit Union upon 21 days notice to you.  This notice may be given by mail to your last known address 
or by posting a notice of change in the lobby of the Credit Union. 
 
10.  SERVICE FEES.  By application and/or the use of this DEBIT CARD, you shall be subject to service fees in accordance with 
fee schedules adopted by the Credit Union from time to time.  Fees will not be refunded due to cancellation or other reasons. 
 
11.  DISCLOSURE NOTICE.  By signing the Credit Union ATM application you acknowledge receipt of a copy of this DEBIT 
CARD agreement and of a copy of the notice of terms and conditions pursuant to the Federal Electronic Fund Transfer Act.  Your 
liability for unauthorized transactions is set forth in this notice.  Limitations on our liability are also set forth in this notice. 
 
12.  RELATED ACCOUNTS. This agreement will be subject to the agreement and rules and regulations covering the account(s) 
to which your DEBIT CARD relates. 
 
13.  CONTINUED EFFECTIVENESS.  
 If any of the terms of this agreement are determined by a governmental authority to be ineffective, the rest will continue in effect.  
A waiver of the Credit Union of any of these terms or conditions on any occasion will not constitute a waiver of the same or any 
other terms and conditions on any other occasion.� 


