FUNDS AVAILABILITY POLICY Disclosure Effective 2/27/10

Funds Availability Policy Disclosure

This disclosure describes your ability to withdraw funds at
METRO Federal Credit Union. It only applies to the
availability of funds in transaction accounts. The credit
union reserves the right to delay the availability of funds
deposited to accounts that are not transaction accounts
for a period longer then those disclosed in this policy.

General Policy - Our policy is to make funds from your
deposits available to you on the day we receive your
deposit. Funds from electronic deposits or wire transfers
to your account will be available on the day we receive
the deposit. At that time, you can withdraw the funds in
cash and we will use the funds to pay checks that you
have written. For determining the availability of your
deposits, every day is a business day, except Saturdays,
Sundays, and federal holidays. If you make a deposit
during our normal business hours on a business day that
we are open, we will consider that day to be the day of
your deposit. However, if you make a deposit after our
normal  business hours, or on a day we are not open,
we will consider that the deposit was made on the next
business day we are open.

Same Day Availability - The following items will be given

"same-day" availability if all endorsement guidelines are

met (the payee of the check must be the same as the

name on the account). Same-day availability means that

no holds will be placed on the deposited item. These

items include:

e Cash

«  Wire Transfers

«  Electronic Funds Transfers (Direct Deposit, ACH
Deposits)

e  Checks drawn on METRO Federal Credit Union

e« U.S. Treasury checks

«  State of lllinois and local government checks
including city, county, township and village checks

«  Payroll checks directly issued by one of our
Sponsoring Employers

. Official Checks, including Cashier's, Certified, and
Treasurer’s Checks (issued by U.S. Financial
Institutions and payable in U.S. dollars.)

Delayed Availability - Our policy is to delay the
availability of some certain types of checks that are
deposited into your accounts. During the delay, you may
not withdraw the funds in cash and your Credit union will
not use the funds to pay checks that you have written.

The "delayed availability" will apply to the following types
of checks: (a) personal checks; (b) Money Market

Account checks; (c) Cash Management Account checks;
(d) Credit Card checks; (e) Money Orders; (f) Third Party
checks; (g) and Payable Through checks. A deposit
accepted while the data processing system is not on line
will be considered received when the transaction is
posted on your Credit Union's records. The categories of
checks listed immediately above will be subject to
delayed availability as follows:

a. Local Check Holds. The first $100 from a deposit of
local checks will be available on the same business day
as the day of your deposit. The remaining funds will be
available on the second business day after the day of
your deposit. For example, if you deposit a local check of
$700 on a Monday, $100 of the deposit is available on
Monday. The remaining $600 is available on Wednesday.

b. Longer Delays May Apply - We may delay your abil-
ity to withdraw funds deposited by check into your
account an additional number of days for these reasons:

e«  The check is deposited within 30 calendar days of
the opening of the account.

o  The check is being deposited into an account with a
history of collection problems.

«  We believe the check you deposited will not be paid.

«  You deposit checks totaling more than $5,000 on

any day.

¢«  You redeposit a check that has been returned
unpaid.

« There is a failure of communications or computer
equipment.

We will notify you if we delay your ability to withdraw
funds for any of these reasons, and we will tell you when
the funds will be available. Funds will generally be
available no later than the seventh business day after
the day of your deposit.

Automated teller machine deposits - If you make a
deposit to an ATM before 2:00 p.m. on a business day
that we are open, we will consider that day to be the day
of your deposit. However, if you make a deposit to an
ATM after 2:00 p.m. or on a day we are not open, we will
consider that the deposit was made on the next business
day we are open. Availability of Funds: If your deposit
made at automated teller machines (ATMs) was made
before 2:00pm, the funds will be available the next
business day, if your deposit was made at after 2:00pm,
the funds will be available the second business day.

Holds on Other Funds (Check Cashing) - If the
check is not of the “Sa me Day Av dypd, and
the check is cashed, we will withhold the availability of a
corresponding amount of collected funds already in your
account. The funds in the account would then not be
available for withdrawal until the check hold period for
that check type expires.

Special Rules for New Accounts - If you are a new
member, the following special rules will apply during the
first 30 days your account is open. Funds from cash,
wire transfers, and electronic direct deposits to your
account will be available on the same day which we
receive the deposit. Funds from check deposits as
described in the “De | ay ed Av asectioasbmay
be available no later then the ninth business day after
the day of your deposit.

Foreign Checks - Checks drawn on financial
institutions located outside the U.S. (Foreign Checks)
cannot be processed the same as checks drawn on
U.S. financial institutions. Foreign checks are exempt
from the policies outlined in this disclosure. Generally,
the availability of funds for deposit of foreign checks will
be delayed for the time it takes us to collect the funds
from the financial institution upon which it was drawn. A
fee may be charged for foreign transactions. Refer to
our Rate and Fee Schedule.
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NEW BUSINESS HOURS
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LOBBY & DRIVE-THRU
Monday - Friday 8:00am to 5:00pm
Saturday 8:00am to 1:00pm

24 HOUR ACCESS TO:
Night Depository & Drive-Thru ATM
Online Banking & Call-24




General
Account Terms

ACCOUNT INFORMATION

ALL ACCOUNTS: Account Dividends (Interest) are calculated based on the Average Monthly Account Balance. Dividends are paid and
credited on the last day of each month. The Annual Percentage Rate (APR) and the Annual Percentage Yield (APY) for each Deposit
Accounts is listed below. OTHER CHARGES: Please refer to fee schedule for additional charges and fees.

(Revised 1/1/10)

ACCOUNT INFORMATION, SERVICE CHARGES, AND FEE SCHEDULE EFFECTIVE 2/1/2011

FEE CATEGORY

CURRENT FEES

FEE CATEGORY

CURRENT FEES

* For current rates call 847-670-0456 BALANCE AVERAGE
ACCOUNT DIVIDEND TO OPEN & MONTHLY EARLY ACCOUNT
SERVICE TYPE BALANCE RANGE RATES MINIMUM  MAINTAIN BALANCE TO WITHDRAWAL WITHDRAWAL
BALANCE ACCOUNT AVOID FEE PENALTY RESTRICTIONS
PRIMARY $ 100.01- 2,500 * * $100.00  $50.00 $250.00 " Accounts closed  Minimum Check
SAVINGS $2,500.01 - 5,000 * * If balance falls with-in 90 days Withdrawal Amount
$5,000.01 - 10,000 * * below average are subject to a $25. $2 fee for each
Over $10,000 * * minimum, the fee  $20 Processing check withdrawal in
is $3.00 per Month  Fee excess of 2 per mo.
SECONDARY $ 100.01- 2,500 * * $100.00 $.01, Must None None None
SAVINGS 2,500.01 - 5,000 * * Maintain a
5,000.01 - 10,000 * * Savings
Over $10,000 * * Acct.
CHRISTMAS CLUB $.01 -and over * * $.01 $.01, Must None Withdrawal prior ~ Funds are
Maintain a to Disbursement  disbursed
Savings Date are as- Annually, Nov. 1st
Acct. sessed $10 (Note 3)
processing fee.
VACATION CLUB $.01 -and over * * $.01 $.01, Must None 2 Free per year. Time of withdrawal
Maintain a Add|. withdrawals is determined by
Savings are assessed a member.
Acct. $10 processing
fee.
REGULAR CHECKING & $100.01-$2,500 * * $100.00  None.Must  $250.00 " Account closed A check must be
BUSINESS CHECKING Over $2,500 * * Maintain a If balance falls with-in 90 days used to withdraw
Savings below average are subject to a funds from
Acct. minimum, fee is $20 Fee checking.
$3.00 per month
PREMIER CHECKING $100.01-$2,500 * $100.00 None. Must  None Account closed A check must be
(Direct Deposit Required), & $2,500.01 - 5,000 * Maintain a with-in 90 days used to withdraw
STUDENT CHECKING Over $5,000 * Savings are subject to a funds from
Acct. $20 Fee checking.
VIP MONEY MARKET For current rates $100.00 None. Must  None 3 Free check Checks and
CHECKING Note (2) call 847-670-0456, Maintain a withdrawals per transfers must be at
Or Refer to VIP Money Market Savings month. $15 fee least $500.
Brochure Acct. for additional
withdrawals
SHARE CERTIFICATE For current rates $2,500.00 $2,500.00/ None 90 Days Dividend At maturity.
ACCOUNTS call 847-670-0456, Must Penalty No penalty
Or Refer to Share Certificate Maintain a assessed
Brochure Savings with-in 7 days after
Acct. CD Maturity
IRA & ROTH For current rates $1,000.00 $1,000.00/  None 90 Days Dividend At maturity.
SHARE CERTIFICATE call 847-670-0456, Must Main- Penalty. Restrictions
ACCOUNTS Or Refer to Share Certificate tain a Sav- Addl. IRS penalty governed by IRS
Brochure ings Acct. may apply. regulations
IRA & ROTH IRA SAVINGS $.01 - and over * * $.01 $.01, Must None None. Early None. Withdrawals
ACCOUNT Maintain a withdrawal pen- and restrictions
Savings alty governed by  governed by IRS
Acct. IRS regulations regulations
DEBIT CARD METRO’s ATM/DEBIT card is also a Visa Check Card. Our Visa Check and Cash Card is valid at millions of locations nationwide. Acces-

sible throughout the VISA, STAR, ALLPOINT and CO-OP NETWORKS. The Visa Check card allows access to a savings and checking
account. Refer to fee schedule for list of ATM/Debit transaction fees. A checking account is required. All ATM withdrawals, transfers
and inquiries are FREE when you use your METRO DEBIT card at a METRO ATM.

FREE 24-HOUR
ACCOUNT ACCESS

Quick Access to: Account Balances, Account History Transfer Funds, Schedule Transfers and Withdraw Funds
By Telephone (847) 670-7070 Option 1
By Computer  http://www.mcu.org

Note (1) [Savings and Checking]

Waivers - Members under 18 or over age 59 are exempt from the $250.00 average monthly
balance requirement. However, exempt members are required to maintain at least $50.00 in
their account at all times to remain a member, otherwise a $3.00 service charge will be

assessed.

Note (2) [All Accounts]

Metro pays dividends monthly, on the last day of each month. Dividends are declared on the 1st
day of each month and are in effect until the last day of the month. The stated APY assumes
dividends remain on deposit in the account. Dividends begin to accrue on the day of deposit for
both cash and non-cash (checks) deposits. Account withdrawals and or penalties or fees may
reduce earnings and the APY. Dividend rates are subject to change monthly. Current rates are
posted in METRO’s Lobby, or for more information and current rates call (847) 670-0456.

NOTE (3) [Christmas Club] Deposits accepted continuously - Payout early November.

STATEMENTS: The following account(s) or transactions will generate a complete monthly
statement of all activity: Checking Accounts, ATM Transactions, CALL-24 Transactions,
Electronic Funds Transfers (EFT Transactions). All other types of Accounts and Transac-
tions will receive a Quarterly Statement.

INSURANCE: Member Accounts in METRO Federal Credit Union are federally insured by
the National Credit Union Administration, an agency of the Federal Government.

Internet: Account information is also available on the Internet at http://www.mcu.org.
If you have any questions please call (847) 670-0456.
NO Surcharge ATM list: http://www.surchargefreeatm.com

PRIMARY SAVINGS ACCOUNTS

Monthly Minimum Balance Fee ™
(The Fee is waived if you maintain an average balance of $250)

Excess Check Withdrawal Fee (First 2 are FREE)

REGULAR CHECKING/BUSINESS CHECKING
Monthly Minimum Balance Fee "
(The Fee is waived if you maintain an average balance of $250)

Check Imaging.......ccceeerreerierneiiennnnns

PREMIER CHECKING (Direct Deposit Required)
No Monthly Minimum Balance Fee
Check | maging.

STUDENT CHECKING (School ID Required)
No Monthly Minimum Balance Fee
Check | maging.

VIP MONEY MARKET CHECKING
Monthly Minimum Balance Fee
Three (3) Checks may be written per month

-Checks cleared in excess of three per month are
assessed per check handling fee.

-Checks must be written for at least $500.00,
checks for less then this amount will be paid but
charged a handling fee.

Check | maging.

CHECKING ACCOUNT FEES

Share or Loan Overdraft Protection Transfer

(per overdraft)

Privilege Check/ACH Pay Fee
Non-Sufficient/Uncollected Funds (Check or ACH)
Stop Payment Request (Check or ACH)

Stop Payment Request (Range)

Check Copy Fee (Mailed)

Check Copy Fee (Faxed)

Temporary Checks (Qty=4)

VISA DEBIT CARD

Deposits

POS Transactions

ATM Withdrawals (6 Free monthly withdrawals with the Visa
Check Card and Premier Checking)

ATM Transfer

ATM Inquiries

ATM Card / Pin Replacement Fee

Annual Fee (Waived for Members with Checking Account)

ELECTRONIC SERVICES
Call-24 (Automated telephone account information)
Online Banking (Internet access to account information)
Online Bill Payment System—Monthly Fee
(Fee waiver option: Maintain a monthly average
balance in the checking account of $2,500 and
the monthly fee of $4.50 is waived.)

$3.00
$2.00

$3.00

...FREE

None

...FREE

None

...FREE

None
$15.00

$15.00

...FREE

$15.00

$30.00
$30.00
$15.00
$30.00
$3.00
$4.00
$1.00

FREE
FREE
$1.00

$1.00
$1.00
$10.00
$15.00

FREE
FREE
$4.50

LOAN FEES
Initial Loan Application Fee
Loan Late Payment Fee
(Fee charged when more than 10 days late)
Subordination Agreement Processing Fee
Home Equity Release Fee
Home Equity Agreement-to-Modify Fee
Vehicle Title Recording Fee
Property Report
Appraisal Fee
Flood Insurance Certification
Loan.Draft Exception Processing (Per Draft) . .

VISA ACCOUNT

(Visa Classic; Visa Gold and Visa'Platinum) -
Late Payment Fee
Returned Check Fee
Cash Advance Fee (Fee waived for advances on
METRO Visa Accounts)

Visa Classic (No Annual Fee)
Visa GOLD (No Annual Fee)

Visa Platinum Annual Fee (First year free)
Replacement Visa Card

Replacement Pin Number

Credit Card Recovery Fee*

Merchant Draft Copy Fee

Microfiche Statement Copy Fee

MISCELLANEOUS FEES

Account Closed with-in 90 days Processing Fee
Dormant Account Fee ( No Activity for 36 Months)
Account Reconcilement or Research Fee (Per Hour)
Returned Check Fee

(A Deposited Item returned uncollected, Check or EFT)
Non-Sufficient//Uncollected Funds (Check or ACH)
Statement Copy

Wire Transfer Fee - Domestic (Outgoing)

Wire Transfer Fee - International (Outgoing)
Cashiers Check Fee

Travelers Checks (Per Order)

Travelers Checks (Checks for Two)

Gift Checks (Each)

Visa Gift Cards

Foreign Item-Check Collection Fee (per deposit)
Verification of Account Request

$10.00
$30.00

$150.00
$100.00
$200.00
$95.00
$100.00
$350.00
$20.00

. .$25.00 |

$30.00
$25.00
$5.00

None
None
$25.00
$10.00
$10.00
- $65.00 |-
$15.00
$5.00

$20.00

$5.00
$20.00
$25.00

$30.00
$5.00
$20.00
$45.00
$3.00
1%
1%
$2.50
$4.50
$20.00
$10.00




